Imaging Solutions

Application for SCC Premium Web Access

Company Name -

Contact Name/s -

Phone #1 -

Company e-mail address -

Current Supplier - Other Suppliers -

What percentage of your business is with Imaging Solutions?

10% [15%-10% [111% - 20% [121% - 30% [131% - 40%
141% - 50% [151% -60% [161% - 70% 1171% - 80% 1181% - 100%

How many cartridges are you currently remanufacturing (monthly basis)?

Do you currently outsource any of these cartridges? 1 No 1 Yes (which engines)

1 Canon Monochrome [ Brother 1 Kyocera 1 Ricoh 1 Xerox Monochrome
1 Canon Colour I Dell ) Lexmark ) Samsung [ Xerox Colour

"1 HP Monochrome "1 Epson 1 Okidata 1 Sharp TTMICR

1 HP Colour 1 Kon Min QMS 1 Panafax/Panasonic ] Other

Which engine type represents the largest portion of your current remanufacturing business?

1 Canon Monochrome [ Brother "1 Kyocera "1Ricoh 1 Xerox Monochrome
1 Canon Colour 71 Dell 1 Lexmark "1Samsung  [1 Xerox Colour

1 HP Monochrome "1 Epson 1 Okidata 1 Sharp 1MICR

"1 HP Colour 1 Kon Min QMS [ Panafax/Panasonic 1 Other

How much do you budget for supplies purchases each month? $
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Who makes the final decision on what products to purchase?

What is the major influence on your purchasing decisions?

"1 Best Service 1 Best Value 1 Freight Costs "1 Boss Says So
(1 Product Quality ] Other

What is it that your current vendor does exceptionally well?

1 Best Prices 1 No Back Orders 1 Personal Relationship
"1 Caring Attitude "1 Technical Support

If anything, what would you like to see improve with your current vendor? (Please explain)

I have read and understand the attached licensing agreement from Static Control Components, Inc.

Signature

Signature

Please return pages 1 & 2 only.

An incomplete form cannot be processed so please ensure all information is supplied so that we may
delivery your website access details in a timely manner. Thank you.
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LICENSE AGREEMENT

Static Control Components, Inc. (Static Control) grants this limited license to the person, firm or
corporation (hereinafter “User) downloading electronically or by printing this file to use Static Control’s
copyrighted documents in accordance with the terms of this agreement. If you agree with the terms of the
licence then you may download this information. If you do not agree with the terms of the license, then
you are not authorised to use this information, and any use of it may be in violation of Static Control’s
copyrights or trademarks.

TRADEMARKS

The Static Control material herein may make reference to its own trademarks, or trademarks of others.
Static Control grants a limited license to the User to use Static Control’s trademarks in its internal
documents and for its internal purposes on the following terms and conditions. Any use of Static
Control’s trademark must be used in a context which makes it clear that the product reference is a Static
Control Components, Inc. product, and not a product from any source.

The materials provided to the User may include reference to trademarks of others. Any use of the User
makes of these marks should reference the owner of those marks. Nothing in this agreement constitutes
any authorisation by Static Control to use any of these trademarks in any context.

COPYRIGHTS

Static Control grants a limited license to the User to use the attached copyrighted documents. The
permitted use of these documents is limited to internal purposes and needs of the company. The company
is prohibited from using these copyrighted documents, or any part of them, including graphic elements, in
any materials that are used outside the physical business location of the User. The User is prohibited from
using any materials in any documents whether printed or electronic, which are distributed to any third
party. The use of these copyrighted documents, or parts of them, including graphic elements, from these
documents in marketing material, either print, electronic or web is prohibited. The sale, transfer, copying
of these documents or any other parts of these documents to any other party is prohibited.

Static Control Components, Inc. retains all rights to its copyrighted documents, and any use of these
documents by User should reference Static Control’s copyrights, with the notice “copyright Static Control
Components, Inc.”.

Static Control reserves the right to cancel this license on 30-days written notice. All of the User’s material
incorporating Static Control’s copyrighted documents shall be destroyed upon receipt of its notice of
termination.

The User may not distribute, share, and otherwise convey the copyrighted documents to any other
persons, corporations or individuals.

The User, by use of these documents, acknowledges Static Control’s copyright in these materials.

STATIC CONTROL DOES NOT GUARANTEE OR WARRANT DOWNLOADED INFORMATION
The information User is downloading is published by Static Control in “as is” condition “with all faults”.
Static Control makes no representations or warranties of any kind concerning the quality, safety, or
suitability of the downloadable materials, either express or implied, including without limitation any
implied warranties of merchantability, fitness for a particular purpose, or non-infringement. Further,
Static Control makes no representations or warranties as to the truth, accuracy or completeness of any
statements, information or materials concerning items available for download. In no event will Static
Control be liable for any indirect, punitive, special, incidental, or consequential damages however they
may arise even if Static Control has been previously advised of the possibility of such damages.
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